1. Type your first.last@nebraska.gov email address into the User ID prompt and
complete the captcha. (Captcha is not case sensitive.)

Get back into your account

A
Who are you?
To recover your account, begin by entering your user D and the characters in the picture or sudio below,

User ID:

firstlast@nebraska.gov

Example: user@contoso.onmicrosoft.com or user@contoso.com

[ 1spykxed

Enter the characters in the picture or the words in the audia.

i

Select “Next”.
2. Tell the automated system why you are having trouble signing in by selecting,
“I forgot my password” or “I know my password, but still can’t sign in”.
I forgot my password is the same as resetting the password. I know my password but

still can't sign in is the same as unlock account without changing the password.

Select Next.

Get back into your account

Why are you having trouble signing in?

® | forgot my passwornd
Mo worries, well help you to réset your password usang the secunty info you registered with us.

2 1 know my password, but still can’t sign in

m c‘r(e:




1. Verification step 1. Use the radial buttons to select a contact method, or answer
your security questions. Follow the wizard to complete the steps for your

account.

a. Viathe contact method of your choosing, you will receive a verification
code to access your account.

Get back into your account

verification step 1 > unlock your account

Please choose the contact method we should use for verification:

< Emnail my alternate email
% Text my mobile phone
S can my mobile phone

£ Call my office phone

(D) Answer my security questions

In order to protect your account, we need you to enter your complete mobile
phone rusmber [~ 25} below. You will then receive a text message with a
verification cade which can be used to reset your passwornd

Enter your phone number

Enter the verification code into the prompt and select next.

verification step 1 > unlock your account

Plesse choose the contact method we should use for venfication:

%2 Email my alternate email We've sent you a lext messsge containing & vesification code to your phone.
% Text my mabibe phane | m———
%2 Call my mobile phore

5 Call my office phone

W Angweer my setunty Questiing




b. If you prefer to answer your security questions instead of using a
verification code, you may opt to do so at this time.

verification step 1 = unlock your account

Please choose the contact method we should use for wenfication:

20 Email miy alternate smasil - . - — —

O Tt my mobile phore

& Call vy mobile phone |

& Call my office phone |

2. You will see this screen when your account is unlocked:

NEBRASKA

Get back into your account
@ VYour account has been unlocked

Or, here is the screenshot if you need to reset your password.



NEBRASKA

Get back into your account

verification step 1 + > choose a new password

* Enter new password:

* Confirm new password:

CaﬂCEI

3. Once you have changed your password you will need to keep it for 24 hours.
State of Nebraska security policies allow you to change your password only once
per day.



